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Working together to make a difference
The relationship between business and
society is a two-way street. Enterprise is
an essential part of the life of our local
community, providing so many things
that people value. In turn, it is supported
by the community where it has its roots. 

That’s why we’re asking business people
to offer their active support and
involvement to the Cathedral as it
seeks to redefine and strengthen
its role through a range of new
initiatives, underpinned by the
construction of the
magnificent new Hostry
building. We want to build
new, stronger relationships
between church and
business, releasing new
benefits to the community
of which we are all part. 

A tradition of change
Norwich Cathedral has been
the heart and soul of our city
and county for over nine
hundred years, reaching out into
the community to provide 
much-needed comfort, 
support and guidance. 

Tradition, of course, is a big part of who
we are. But our choices in the present
and our hopes for the future are far 
more important. 

Throughout its long life, Norwich
Cathedral has evolved in response to the
needs of those who congregate here.
Benedictine principles of worship,
welcome and learning were the
foundation of the Cathedral’s purpose
from the earliest days, and continue to
shape its work today, even though
society has changed beyond recognition. 

The Hostry
Now, to sustain its central role in 
the community, Norwich Cathedral
has to make one of the biggest
changes of its history. The new
Hostry will provide the capacity for
us to reach out to more people 
than ever before, in more ways 
than ever before. 

It will secure the Cathedral’s roles as a
community hub, a centre of
educational excellence, a wonderful
visitor destination and a uniquely

atmospheric venue for conferences and
business gatherings. It will build the
foundation for the next nine hundred
years of the Cathedral’s life. 

A new chapter is beginning… 
and we’d like you to be involved.

About Pillars of the Community
Pillars of the Community is an opportunity for business people to support the
creation of Norwich Cathedral’s new Hostry, which will reaffirm the Cathedral’s
central role in our lives, our city and our community. 

 



About the Hostry building
The Hostry is the largest church-building
project of any kind in the country, and
the most significant addition to Norwich
Cathedral in its history. It will adjoin the
Cathedral on its western side and follow
the architectural style of the Refectory. 

A welcome for visitors
• The Hostry will welcome visitors 

as they enter the grounds and form
the doorway into the Cathedral. 
It will be a platform for welcoming 
all who come here. 

• A specially designed permanent
exhibition will prepare and inform
visitors as they pass from the Hostry
into the main building, helping to
place the Cathedral in context.

• A key aim of the Hostry is to make the
Cathedral more accessible to every
section of the community. 

• The Community Hall, on the Hostry’s
first floor, will provide seating for
around 200 people – a key resource 
for many different types of visitor 
to the Hostry.

A welcome for students and families
• Learning is at the heart of the Hostry’s

purpose. It will include two new
classrooms and other essential facilities
to support school visits, plus a new
area for temporary exhibitions. 

• The Hostry will enhance our
Community Learning project, which
aims to reach out into the community

A warm welcome at the Hostry
The new Hostry is central to the Cathedral’s hopes and ambitions for the future.
It is the catalyst that will allow us to fulfil our roles as community hub,
educational centre and visitor destination. 

and bring children and adults together
in a family learning environment.

A welcome for business
• The Hostry will be available as a venue

for meetings and conferences. 
In combination with the Refectory, it
will provide space for a productive,
stress-free day away from the office,
meeting colleagues or clients. 

• The atmosphere of the Cathedral and
its grounds provides a uniquely
refreshing sense of relaxation, retreat
and reflection – something that today’s
business people need more than ever. 

• The Hostry’s role as a conference venue
will help to enhance the national
profile of both the Cathedral and city. 

 



Shared values
When values are shared, we can work
together to bring more benefits to 
more people. There are many shared
values that might prompt you to get
involved in Pillars. 

You might believe in a stronger
community, and appreciate the role 
that the Hostry will play in making 
that a reality. Or you might endorse 
the hospitality and generosity of the
Benedictine tradition. 

As a parent, you might wish to 
contribute to the development of
tomorrow’s adults. Or perhaps you 
can see the unique value of the
Hostry as a meeting venue. 

You might wish to express 
Christian values through your
actions, or you might simply believe
in the capacity for compassion 
and service within all of us. 

Be assured that we welcome your
involvement whatever your beliefs.

Breaking down barriers
Pillars of the Community is about
breaking down barriers. When we use
words like ‘student’, ‘business person’ or
‘clergy’ to define ourselves, we can create
a sense of separation. But in reality, there
are no walls between us: we are all part
of the same community. We all need to
learn, we all need friends and family, we
all need support and guidance and we all
need meaning in our lives. 

Pillars know that genuine giving is not
about throwing money at unseen, far-off
people to ease our own guilt. It’s about
helping those we see around us. 

Positive prosperity
Pillars want positive prosperity. They are
concerned about the society in which
their businesses operate, knowing that
prosperity and social cohesion go 
hand in hand. 

This is what we mean when we talk
about enlightened self-interest: giving so
that we – and others – will receive in the
fullness of time. By helping others, we
ultimately help ourselves as well. 

Building for the future
In a rapidly developing world, we look to
enterprise for the skills and mindsets to
take us forward. Pillars want to serve their
community in the most effective, far-

sighted way they can. 

Pillars is about something more
than ‘social responsibility’. It’s
about becoming an activist for

change. Rather than simply
doing no harm in the

community, Pillars actively seek
to strengthen it and build the

foundation of a better future. 

Who are Pillars?
Pillars are business people who have made a significant commitment to
supporting the Cathedral financially at this crucial time in its history. 
They are special people who hold particular values and principles. 

 



A place to visit
Over half a million people a year come to
see the magnificent Cathedral building
and experience its unique atmosphere. 

A place to learn
The Cathedral is a vital centre for learning. 
Our education team provides
opportunities for over 15,000 children –
and adults – to come here every year and
learn more about a range of subjects as
well as the Cathedral itself. 

The Cathedral has so much to offer 
to young people. In return, they fill 
the place with life, reminding us that 
the Cathedral is for everybody: 
those who use it today and those 
who will inherit it tomorrow. 

A place to think
Norwich Cathedral is a space where
people come to experience a dimension
beyond material things and daily life. It is
a place to take time to meditate on our
place in the world – whatever our beliefs.

One cathedral, many faces
Norwich Cathedral is so much more than a historic monument.
It has meaning for many types of people. Above all, it is a living
place where everyone is welcome. 

A place to listen
The Cathedral is a place for music and
song, playing host to unforgettable
concerts and recitals in a unique setting.

A place to meet
The Refectory provides a wonderful place
for visitors to pause for refreshment in a
modern space entirely in keeping with
the ancient fabric of the main Cathedral. 



Benefits for Pillars
In recognition of the generosity shown
by supporters, and to allow Pillars to
build relationships with those who
share their values, we offer:

• the chance to attend exclusive
events, open only to Pillars, 
held in the Hostry

• the option to have your business’s
name prominently displayed in the
new Hostry 

• a gift of an attractively designed
model of the Cathedral, 
exclusive to Pillars. 

We hope to make continuing
contributions to the community as part
of the Pillars project. Visit our website
regularly to learn more.

Becoming a Pillar
Those who have already given their
support have pledged at least £5000,
and this is our guideline donation for
businesses who would like to help. This
translates into a £250 donation every
quarter over five years.

However, we appreciate that every
business is different, and welcome all
interest from those who wish to donate
at another level. 

Giving and receiving
Without financial support, we can’t afford to
build the Hostry and realise its many benefits. 
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Contact us
For more information, please contact:
Norwich Cathedral Campaign Office
12 The Close
Norwich NR1 4DH
Tel: 01603 218311

Or visit:
www.pillarsofthecommunity.org.uk

www.pillarsofthecommunity.org.uk

 


